Statistics on the Minority Ombudsman’s activities in 2016
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Programs of the secretariat of the ombudsman for minority rights, distribution by nationalities
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Individual complaints, petitions and ex officio investigations by the ombudsman for
minority rights in 2016, distribution by nationalities
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Individual complaints, petitions and ex officio investigations by the ombudsman for minority rights

in 2016, distribution by subject

Personal reporting in
the public interest (1)

Petitioning through
the website (780)

Started ex officio
(118)

Electronic reporting
in the public interest

(313)

E-mail (3867)

Number of complaints submitted to the Office of the Commissioner for Fundamental Rights in 2016,

distribution by means of submission

Recording of oral
reporting (1013)

Submitted by postal
mail (2307)




Rejected without investigation (2534)
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Review of draft
legislation (212)

Terminated (3854)

Number of finished complaints submitted to the Office of the Commissioner for Fundamental Rights in
2016, distribution by the way of closing the case

Subject of the case Number of cases
Refugee cases 2640
Other cases 849
Social-welfare, labour, education, healthcare 726
Civil law, pension- and health insurance, execution 711
Criminal and penal procedure, policing 688
Local governments 443
Reviewing and constitutional concerns about legislation 439
Reporting in the public interest 367
Rights of the child, family law, guardianship, trusteeship 336
Financial institutions, taxes and duties 227



