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Structural injustices, inequalities and emerging human rights challenges are
putting peacetful and inclusive societies further out of reach. To meet Goal 16
by 2030, action is needed to restore trust and to strengthen the capacity of
institutions to secure justice for all and facilitate peaceful transitions to

sustainable development.



The Graz Recommendations on Access to Justice and National Minorities - 2017
OSCE High Commissioner on National Minorities

Recommendations on the Effective Participation of National Minorities in Social and Economic Life

The inclusion of national minorities in economic and social life is a crucial element of democracy, particularly in multi-ethnic societies, as it
fosters unity and breaks down societal divisions. The High Commissioner on National Minorities' Recommendations on the Effective
Participation of National Minorities in Social and Economic Life offer practical tools to facilitate social and economic participation at different
levels and in various settings.
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The Tallinn Guidelines on National Minorities and the Media in the Digital Age

Diverse societies require space for inclusive and pluralistic interaction and debate. Media and information technologies can offer such spaces
to allow different groups to interact with each other, explore their identities, and voice diverse perspectives without fear. This fosters
dialogue and mutual understanding, strengthens societal integration and resilience, and reduces tensions. The OSCE High Commissioner on
National Minorities offers guidance on how to create, nurture, and develop the role of the media and information technologies for conflict
prevention.
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The Graz Recommendations on Access to Justice and National Minorities
A set of OSCE High Commissioner on National Minorities Recommendations on access to justice and national minorities
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The Graz Recommendations

. Access to justice for persons belonging to national minorities should be underpinned by the principles of the rule of law, non-
discrimination and equality, including gender equality, the right to a fair hearing within a reasonable time by an independent and
impartial body established by law, the right to legal assistance and the right to an effective remedy.

. Measures to guarantee access to justice for national minorities should be broader than providing access to courts. States should
establish, strengthen and fund independent human rights institutions that can secure effective remedies for all complainants,
including persons belonging to national minorities.

. States should ensure that when persons belongin% to national minorities engage with judicial and national human rights
institutions and take part in proceedings, they are able to do so in a language they understand, and preferably in their language,
as well as in an environment that is respectful of their identity.

. States should make legal assistance available to national minorities in a way that addresses the obstacles they face in accessing
justice.

. The composition of courts, tribunals, prosecution offices, law-enforcement agencies, correctional services, enforcement
agencies (or bailiffs) and human rights institutions, should aim to reflect the diversity of the population at all levels.

. To facilitate access to justice for national minorities, States should ensure that law-enforcement agencies work to build trust with
minority communities and enforce the law in an impartial and non-discriminatory manner, free of prejudice and gender bias.

. Victim support services and witness protection measures should be sensitive to the needs of persons belonging to national
minorities, and of minority women in particular.

. States should ensure that court orders and judgments affecting persons belonging to national minorities are executed effectively,
impartially and within a reasonable time.

. States should ensure that persons belonging to national minorities held in detention or imprisoned are treated with humanity
and respect for their identity.

10.States should, as a matter of urgency, provide effective redress to persons belonging to national minorities who have suffered
serious human rights violations as a result of inter-ethnic conflict.



OECD - 2023
Recommendation of the Council on
Access to Justice and People-Centred Justice Systems
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BETTER POLICIES FOR BETTER LIVES

HOME | ABOUT | RIGA STATEMENT | EVENTS COUNTRY SUPPORT LIBRARY & TOOLS

The OECD Global Roundtables on Access to Justice support countries in closing the remaining gaps in accessibility, effectiveness and efficiency of justice, by identifying and
fostering exchange of good practices and experiences in enhancing access to justice from both citizen and business perspectives.

On this website you can access the latest research and data on responsiveness, and people-centricity of justice, and follow our upcoming events.




ooy

EVIDENCE-BASED

...... ¥ PLANNING ",
i ACCESSIBILITY
EFFECTIVENESS R
« <
AVAILABILITY
Good practices ‘
for PREVENTION,
PROACTIVITY
people-centered &TIMELINESS
legal and justice COLLABORATION v
: S 5 APPROPRIATENESS
SCIviCes INTEGRATION &, & RESPONSIVENESS
b O

EMPOWERMENT

. EQUALITY & INCLUSION

OUTCOME-FOCUS 4"
& FAIRNESS
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legal and justice services relative to
need, individual capability assessment
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Fairness standards, client evaluation procedural faimess, evaluation of
processes & outcomes on an individual and systemic basis (e.g. result
of how legal and justice services work together), outcome objectives are
set for individual and integrated services, services evaluated according
to these objectives, long-term follow up studies of client/user outcomes
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v
Priority-setting on needs assessments of

vulnerable groups, outreach services, culturally
appropriate services, legal & justice resources in a
range of accessible formats

of legal assistance/representation to
individual capacity and situation, use of
ICT to deliver legal and justice
services, localised flexibility

Legal information in range of formats, ICT
delivered legal information and skills, legal
awareness initiatives, building legal literacy &
legal capabilities through self-help & guided help,
employing legal health strategies for
empowerment prevention, legal health checklists,
user-friendly services, culturally appropriate
services, post-resolution support building
resilience.
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OECD criteria

for people-centered design and delivery of legal and justice services

People-centred legal and justice services are based on and
respond to an empirical understanding of legal needs and legal
capabilities of those who require or seek assistance.

People-centred legal and justice services are inclusive and targeted

at those most in need, responsive to specific access needs of
particular groups likely to suffer from social and economic
disadvantage or are otherwise marginalized or vulnerable and
those with complex needs. They are designed to contribute to
equality, poverty reduction and social inclusion.

People-centred legal and justice services are accessible and
designed to actively overcome the range of barriers to the
assistance they require.

People-centred legal and justice services are available across the
justice chain and provided in a range of formats, program and
services types.

People-centred legal and justice services are proactive and
contribute to prevention of legal problems and to timely resolutior
Recurring legal problems are addressed on a systemic basis to
address underlying causes thereby preventing reoccurrences.

Appropriateness and
responsiveness

Empowerment

Collaboration and
integration

Outcome-focus and
fairness

Effectiveness

People-centred legal and justice services are appropriate and
responsive to the individual, the issues they face, and their
situation. They are tailored, proportionate and efficient and flexible
to accommodate local circumstances.

People-centred legal and justice services are empowering, enable
people’s meaningful participation in the justice system and build
people’s legal capabilities

People-centred legal and justice services are part of a coherent
system that provide seamless referrals and integrated services
through collaboration among legal, justice and other human service
providers. People get access to all the services they need to solve
the legal and related non-legal aspects of their problems holistically
regardless of entry point for assistance.

People-centred legal and justice services contribute to fair process
and fair outcomes and to better and more sustainable procedural,
substantive and systemic outcomes, including increased trust and
confidence in the justice system and better justice system
performance and to the attainment of societal objectives such as
social inclusion

People-centred legal and justice services are effective and
continually improved through evaluation, evidence-based learning
and the development and sharing of best practices
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Equal treatment and equal opportunities

Hungary shall ensure fundamental rights for all without distinction of any kind, such as race, colour,
sex, disability, language, religion, political or other opinion, national or social origin, property, birth or
other status (Article XV (2) of the Fundamental Law).

Hungary shall promote equal opportunities and social inclusion by special measures (Article XV (4) of
the Fundamental Law).

THE REQUIREMENT OF EQUAL RILN ENSURING EQUAL OPPORTUNITIES
TREATMENT =
No unjustified distinction may be made Reduction of existing social disadvantages
between persons or groups of persons on through special measures or procedures.

the basis of their protected characteristics
(see Article XV (2) of the Fundamental
Law).

According to Act CXXV of 2003 on Equal Treatment and Ensuring Equal, the conceptual elements for
establishing discrimination are as follows.

PROTECTED

CHARACTERISTICS DISADVANTAGE A COMPARABLE SITUATION

Forms of violating equal treatment:

DIRECT DISCRIMINATION INDIRECT DISCRIMINATION
occurs when a person or group is treated less occurs when a measure is apparently neutral and
favourably because of its protected characteristics unbiased, but adversely affects a proportionately
than another person or group in a comparable greater number of those with the protected
situation. characteristics.
HARRASMENT SEGREGATION

occurs when a person engages in conduct against a occurs when, on the basis of protected
person with a protected characteristics that is characteristics, certain persons or groups are
degrading to human dignity and has the purpose or separated from persons or groups in a comparable
effect of creating an intimidating, hostile, degrading, situation to them, without being expressly
humiliating or intimidating environment. permitted by law.

RETALIATION

occurs when a person who has raised an objection
or brought or participated as a party to proceedings
for breach of equal treatment has to face
disadvantage.

A remedy may be sought if the conduct of a public body, budgetary institution or body has
/\ /\ been discriminatory or if the discrimination has occurred in relation to education, health
w w

care, housing, employment, the sale of goods or access to various services.
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